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E-Mail or Snail Mail


E-Mail has become the communications phenomenon of the end of the twentieth century.  Everywhere you hear people say, “did you get my e-mail?” or “I e-mailed her about that.”  But what ever happened to the old-fashioned letter?  Both e-mail and traditional letters have their separate advantages.  In this essay, it will be explained how both of these types of communicated will be evaluated in terms of speed and accuracy, flexibility, and cost.


When it comes to speed, there is no doubt that an e-mail is fast:  it can get to another person in a matter of  seconds.  We can even e-mail back and forth in “real-time,” nearly as fast as a phone call.  But we also know that people spend lots of time on e-mail browsing the many incoming messages they receive, writing replies, and deleting the rest.  When do they ever get time to originate any messages?  And what about all that “spam”?  That wastes a lot of time.  On the other hand, old-fashioned letters take anywhere from a day to a week or more to reach their destination, but they usually get there well enough.  People don’t expect letters to get there instantly, so it doesn’t really matter.  (So why do they bother to call it snail mail?)  And when it comes to accuracy, both have their problems.  We have all heard stories about postal letters that have traveled to fifteen states and seven foreign countries before reaching their destination.  Likewise, e-mail often gets bounced back to you when you forget a letter in the address.


Flexibility is also an important consideration.  With a letter you can choose the size , color, or texture of a paper.  You can scent it, add designs to it, or cut it.  If you wish to write small or large, you can.  You also have the option of print or cursive.  Whatever your personality is, it can be brought out in a letter.  E-mail is also flexible.  You can send messages at any time of day or night.  You can also write to several people at once, forward messages, discus interesting topics on list-serves or chat rooms.  The list goes on and on.


Cost is also a consideration.  Postal stamps always seem to be rising in cost.  Now it takes a 33-cent stamp to mail a letter.  I can remember when it was only 18 cents.  In fact, in 1981 when the stamp was 18 cents, a gallon of gas was $1.39 a gallon.  That’s about the same as it is now, but the stamp has almost doubled in price.  Where is the cost headed?  E-mail, however, is free.  You just click a button and it goes.  Of course, if you are at home, you have to pay AOL or some other company for access to the internet.  If you are at school, you have to pay a dandy technology fee.  So if you pay $150 in technology fees in a year and send 450 messages, it pays for itself.  It all depends on your own choice.  It’s up to each individual to make their own selection.


In conclusion, we all need to communicate with one another.  We can’t just be an island, all alone, not touching anyone else.  The question is, how do we best communicate with someone else?  As I have shown throughout this essay, the written letter far exceeds that of the electronic media.  Even with all the advantages of e-mail, it is clear to see that letters are here to stay.

